
International Journal of Cultural and Digital Tourism  

Volume 6, Spring 2020 (Special Issue) 
Copyright © IACUDIT  

ISSN (Online): 2241-9705  

ISSN (Print): 2241-973X  
 

 

 
This work is licensed under a Creative Commons 
Attribution-NonCommercial 4.0 International License. 
 

 
 

5 
 

INTERNATIONAL JOURNAL OF CULTURAL AND DIGITAL TOURISM - SPECIAL 

ISSUE 

 

“Destination Management: Digital Applications& Resource Combinations” 
 

 

EDITORIAL 
 

 

Tourism demand has been positively affected by the technological advancements in tourism 

distribution and the emerging tourism products. At the same time, it seems that inequality among 

tourism destination development remains a significant issue. Digital applications and resource 

combinations should be wisely used by tourism destination managers and planners, in order to ensure 

sustainable tourism development taking also into account the changes in tourism consumption 

patterns. Managing destinations today is more essential than ever before, in order to mitigate the 

unbalanced tourism destination development. Apart from the lodging digital platform of the so-called 

sharing economy, namely Airbnb that has penetrated the majority of tourist destinations worldwide, 

impacting traditional hospitality and local societies, an unprecedented crisis has arisen.  

During this call, COVID19 pandemic was escalated, with uninterrupted discussions taking place 

about its impact on the tourism industry. This is another reason why the importance of managing 

tourist destinations is highlighted with health protection coming to the forefront. This special issue of 

the International Journal of Cultural and Digital Tourism has selected seven papers representing a 

variety of topics related with contemporary issues regarding destination management. 

In the first paper, Eleni Paraschi draws attention on the insularity issue faced by many Greek 

islands and discuss how the challenges connected with insularity are affected by the Covid19 

pandemic and the mobility restrictions measures imposed by the central government, proposing a 

new tourism model that could improve the competitive position of the remote Greek islands and 

enhance the total social welfare based on the Quality-of-Life Tourism Model (QoLTM).  

In the second paper, Maria Constantoglou, Vicky Katsoni and Ioulia Poulaki indicate the 

differences observed in three Aegean Islands and leisure destinations, when it comes to the allocation 

and density of Airbnb vis-à-vis Hotel beds, as a tool for destination managers to measure the spatial 

impact of Airbnb and adjust their strategy based on the life cycle stage of each island with the 

cartographic depiction of the spatial allocation of the beds per accommodation type using a 

geographic information system (GIS) to add particular value to the proposed tool.  

The Design of “Smart” Systems and Applications and their Contribution to Tourism is the topic 

of the third paper, where Georgia Yfantidou and Vassilios Kyriakousis explore the contribution of 

smartphones, applications and their services to tourism, as their continuous development, their daily 

use and their flexibility, lead many sectors of the tourism industry to rely on mobile applications for 

their promotion and can be used even by small or large businesses such as hotels to better serve their 

customers with Location-based Services, context-aware, Augmented Reality Applications and 

Recommendation Systems to be the main services of these tourism applications.  
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In the fourth paper, Pavlos Arvanitis underlines that domestic Tourism has not been researched 

as much as international tourism has, highlighting the value of domestic mountain tourism at a 

popular domestic destination which is primarily accessible by surface means of transport, while from 

a regional perspective, the author addresses the impact the financial crisis had on domestic tourism 

length of stay and discusses how these destinations can adapt their tourism offering to become more 

attractive and competitive. Furthermore it is stated that mountain tourism tends to be associated with 

skiing and other snow or winter related activities mostly, mitigating seasonality phenomena in 

popular sea and sun summer destinations, where international and domestic tourist arrivals peak 

during the summer months.   

From the tourism authorities’ side, Georgios Baroutas and Alkistis Papaioannou in the fifth 

paper, take business excellence into consideration to examine the extent of business excellence 

application to the Greek Ministry of Tourism, to ascertain the employees’ job satisfaction in the 

organization and to determine the relationship between employees’ job satisfaction and business 

excellence, highlighting the importance of such concept in the smooth functioning and the goal 

achievement of the tourism sector organizations.  

Sixth paper written by Cristina Saviozzi and Marie Françoise Perruchoud-Massy illustrates 

the relationship between cultural tourism and local heritage education by presenting the results of the 

pilot project "PatriMOIne local - Classes en action", which involved around one hundred and fifty 

primary school students from two Alpine municipalities in the Canton of Valais in Switzerland, 

conceived and implemented by the Institute of Tourism of the University of Applied Sciences and 

Arts of Western Switzerland (HES-SO), in close collaboration with the School of Pedagogy, the 

municipalities and the various endogenous territorial resources.  

In the seventh and last paper of the issue, Maria Argyropoulou, Emmanouil Anevlavis and 

Vasiliki Anevlavi present the ecclesiastical image as a conveyor of communication and information 

in pilgrimage tourism, studying how the ecclesiastical image affects expression and communication, 

as the avoidance of attributing personal characteristics and emotions to the forms, are decisive 

elements in the formation of a communication form that draws its main part from the sacred, speaks 

of spiritual life, and draws from the treasure of myths leading to religiosity. 

We would like to extend our thanks to all these authors and all the reviewers for their hard work 

and contribution to this special issue of International Journal of Cultural and Digital Tourism. We 

believe that these works are providing a valuable contribution to the tourism practitioners as well as 

encouraging further research on the respective topics. 
 

 

Dr. Ioulia Poulaki 

Guest Editor 

Assistant Professor 

Department of Tourism Management 

University of Patras 

Patras, Greece 

 

 

 


